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COVID-19 Update El Paso Identifies 
Additional COVID-19 Cases  

 

The number of COVID-19 cases in El Paso County now stands at 50 and 
health officials are confirming evidence of community spread, meaning the 

source of infection is unknown in some of the positive cases.  
 

Today, Tuesday, March 31, the City of El Paso Department of Public Health 
(DPH) reported four (4) new cases. Positive cases in El Paso County include 

31 females and 19 males: 2  
 

“Every time we report new numbers, whether it’s one or two or four, keep in 
mind that these are more potential exposures for people who may have 

underlying conditions. We cannot afford to be complacent in the war against 
this virus and compromise the lives of those who are susceptible,” said Dr. 
Hector Ocaranza, City/County Health Authority. “When we ask you to stay 

home you need to stay home.”  
 

The City and County of El Paso postponed a scheduled press conference for 
later this week in order to allow City, County and Health Officials an 

opportunity to review Governor Greg Abbott’s Executive Orders relating to 
COVID-19. Gov. Abbott issued another Executive Order regarding essential 

activities. In order to ensure compliance with the Governor’s order, Mayor Dee 



Margo, Judge Ricardo Samaniego, and Dr. Ocaranza decided to postpone 
issuing any additional restrictions today. The existing Stay Home, Work Safe 

orders issued on March 23, 2020, remain in effect.  
 

Residents are again reminded that if they must run essential errands to do so 
by themselves and avoid taking seniors and children with them. As they make 
their way in the community, they should also maintain a distance of at least six 

feet from others. High-risk individuals such as those 65 and older and 
individuals with compromised immune systems should take additional 

precautions.  
 

Covering your cough, avoid touching your face, practicing regular 
handwashing, and cleaning common areas with disinfectant continue to be 

stressed. Local public health officials also want the public to become familiar 
with COVID-19 signs and symptoms including fever, cough, and shortness of 
breath. If these symptoms don’t improve they should contact their healthcare 

provider or seek medical attention.  
 

The 21-COVID hotline is operational from 7 a.m. to 8 p.m. Monday through 
Friday and 10 a.m. to 6 p.m. Saturday and Sunday. For referral, services 

contact 2-1-1 and select option six (6). For more information, visit 
www.epstrong.org.  

 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwY7BfFUiB-ER5neZDyEOygfGKWJzSWfaNzuR1_UAObxQ9l7muGA0vBs6lmX9ewtSOMG5MsY6yLzO8b20ep71pTQ==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
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50 Positive Cases: 
 

-38 tested by the Department of Public Health Lab 

-12 tested by Other Outside Labs 



 

355 Patients Tested by the Department of Public Health Lab 
 

317 Negative Tests by the Department of Public Health Lab 
 

14 Pending Results by the Department of Public Health Lab 
 

5 Recovered Cases 
 

 
 

   

 

City Updates Drive-Thru Guidelines, Operating 
Hours to Increase COVID-19 Specimen 

Collection in El Paso 

  
In effort to increase the number of specimens collected and tested for COVID-19, the 
City of El Paso Department of Public Health has updated the qualifications needed to 

access the service. 
  

The following criteria will be used to identify those who qualify for specimen 
collection: 

 

·       First Responders and Health Care Workers with symptoms  

·       Persons 65 y/o or older with symptoms  

·       Persons any age, with symptoms and underlying medical conditions  

·       Individuals evaluated by their medical provider and provided with a lab order through 
Quest Diagnostics  

 

Additionally, specimens will now be collected Monday through Saturday from 7:00 a.m. 
to 5:00 p.m. 

  
A picture ID or any other form of identification is required to confirm appointment. 

Patients who qualify may call (915) 212-0783 to make an appointment. The patient’s 
privacy will be maintained and the patient will not be asked for their citizenship or 

immigration status. 
  

Qualifying individuals must not take any fever reducing medications prior to the 
appointment. A physician’s order or insurance is not required; however, staff may still ask 

for orders and insurance as a part of the process. If testing criteria is not met, the 
appointment and/or specimen collection at the site will be denied. 



  
For further details please see the attached advisory. Additional information is available 

at EPStrong.org.  
 

 

 

 

 

 

 

 

 
 

   

 

City and County Create Joint Small Business 
Emergency Relief Program 

mailto:EPStrong.org


Partnership offers zero interest loans, grants to 
struggling businesses 
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More Information 

  

 

 
 

   

 

Sun Metro Social Distancing Update 

COVID-19 Related Efforts 
 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwmmvNkQrO58m2cPfGgMHXiWlcl5t9yNtNgUa9zJnWEX19_G8WW63zo193r3pqqg-qoobMYkSTRRY3NSbmZPW7zsW-me9yhKvFYST7akHmYk9aYY9mU7ZJetO6PctEq5okezDSva13GTqj7TSX75iQTPjtdwRgvCbCPXT6BNtI9vY=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwPsvA_wyrcxDr6-8dRttawjBskLReKUrGNWCD-JjiqLPKNZjfcrx2oa8nQdrtMDaJSEIEmMyvhohuQ7DHFJo_TSsCdXCGHtZsUp2hu0ioOirlWpKMBwJP5u4g2X8QxZY4bmloyQ7JXAjGI6rxUy5p_ZPhrqHZLhFFEwWB8MxdxN4=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwySKpgplJLpNMisx4tnyk7RpwepP12_KF5Dmkt__Ajvu1iEoD2cHoy6OGRgsGJHaTdzCmNT8DEWH3ygFCTOekug==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwMXrsI2KTMeEcBU197krgPwkqprNxJLX-pAyFySWWXdP8n4ZIeWCPy_M7dSpErQCswtwaWM_KUIwnu1hDerXLS3MYzO9jHSy09pR8_0BKXt0qWFrixCKO50DDJGxfvCAK5PE1zGLUsDcPBHXLPCvomddG7bKB-mAw411ySZZxNFY=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwljI6YqcTDJalV4w5t9u8efSonoC5KftnUFEk29ULW5InMGqwxhLMKTRn-BcBr8PC0XeEsq_uvZFxayDSdgXnTTmTh4TxL1ehHJFhl1esurnjBuTGUJqZ8gidBvbbPfc5GDK0jNv7Awn5KvwTSnQj1ePMHHh_9jA9EEzV34jnKUI=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==


 

 

 



 

 

 



Sun Metro Website 

  

 

Official Press Release 

  

 

 
 

   

 

Message From Your Community Doctors 
Stay Home, Work Safe  

 

 

 

 

 
 

   

 

COVID-19 Information + Resources 
 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwlDME8tQ3PdsTHUCF8qbGl_0VmZEZEgzrr3YDKOnycckMEDVoQ97rvyJvE7Ik-YH0U3tNS4bODItiQGGGEfOdZA==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gw3Kf_IJx4kjIFNbImfTHPLhOC60wg9XaSlWJNPIZF8QJ2zeJjcbWF2ofThMnHlQnt1OxTYMSwlMWUxlmrgyILFdEA2eHL-4jeDZmecorjqe3-Ese25v91OG7zGlqy7uxf36TvcTucgechKAv_cmtanNuMmYJWdpk8-EhrzkBQbt8=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwBqigOccOcUWms1rHku7OoPfAwaJI0EgZWKx0QpY8iCL8eF5swbLGNRCkjGNd91734fUCMpPjKAsX3ivaOKNkmg==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==


 

 

 

 

 

 

 

 

 

 

 

 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwZxs2vybo69IC5ZkPAEAyBHd9zc7YXUm_iZR6av26L6Vl8lqSknREyefn9N62KUJpTtx8_X8D2ijpHDWoFAcrLR8RBAuHM9LoIU8XasNaTUHRZ485_PMePc50wOw7xzevY9X0fNlgheg=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwzX359hB-ugru6kaV_YYQZq3Na7wo1SsV2hqy31h41nHiJRep6VgLNSGr_TEGth4JxVgNM1YNwWMG7PVGwuKQMVgwDPYlH7AcnH6vMBdF6lmtflcx4pRx88sddzhd-r8KXMiuFOBxKNeEOPq1RfwKrqvi16PofgbEKfpThw6rSXl0Ge9dSRnuAPqsOXXYDGrzvYehcorZU0QOgp5EaophPjqb4F0nImOZESI03FzkfSllQqLqwKReX816aeOe7ia11NjiGeygkWL9d_JIS0OKDCs_UutMyEmT3H6MPgu54Z4YQotGVW5oeTxWb2D7eTB2&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwSuhkh2GlR4oatvOzMzj7VBt7M6wb70pkAGedDXC_qLEyjNJ6Rzgqn6vYMe7QL4Te_XFiwZRGtWGBfPFFmlFcnlds4tTrCRiqhLYrQqV56Mdbac5fewddxu4_GNFDCZ0XMLWnyHLltjUvecX47o5rdqa1U2AuSS6ihcEpRnhJe2w0d1V8zHnujxHkZZtx09gcFgJK7PDSyJK9V2emgN4kYXQM2LiGG8F7qB4fjbrWHQD1MeHoQleGibKOA1edkYtY--KAfErv9vvV-_3lA7J4NZL54St9vJbWtrFQI2jNnm9j8q9XuZh6fA==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQB_bhqVeUfmaj5vXt2EDIUUO9B4yhD_FzhcJ5JQgS-iwX-H5t8bjGRjrAbXQoXKeiFXFIHDkmw0t017C1KKQXQl6aD2N5wIJG8eb8Tw8CwFVn1289Y0ImRPIWNMzMYWEH9OQKAg6I1PDF3fyIioxxeV0oGSJXytGGcSHcVcZBqevrXPwyn6eU5-LNCEKozuyvI6FujXcWN71o7HgsBdQcvgGTe8nBo7lBdahnIqFtQx0_pK6MwmH9sZpEWCKOB-pSqmoNhSrQ9PF3N_H3H4SALBs24RlFXe1107lelBbHGo_KZvxrElphH9yz29HvkFdP2SHNuMomTPRR&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==


COVID-19 Resources 

  

 

 

 

 

 

COVID-19 FAQ's  

  

 

 

 

 

 

COVID-19 Closures 

  

 

 

 

 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwjLAOfFYpaKx-KBM48MfRsIVRLKjTQnkelKTc8BfSsBFwINu5RLI_vbqmxFKOkaTWNoodEgJBQ4TaIFVXVLtWyW_CwafAtLY2&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQB4NIMej286DcfYzNbfbjWIXQmBoFK0AssQHgkKP2bENTYSw-MK4trwJzXu5PessBB18oeyEIb9g-m-ju_VRiX9TcQ3P9x80KDg==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQB4NIMej286Dcv0cXTNmTXeycuYj3csLfu-A_d7xRCY2kAAwSVskn5DXmzHO_968BS0rieT2g_zg6ww_5lpm9eDR6bKIf8IwfANiKIyyVEeHZ&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==


COVID-19 Health Orders 

  

 

 

 

 

 

COVID-19 Scams 

  

 

 

 

 

 

COVID-19 Videos 

  

 

 

 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwe8vM4YAP-dSB_clzLHiIESeDARRXIJ0higZE9vabyfY9AQt75mF6IsWzNhS_PvNGBSe4mJqZ_8mIvuM7N14As87iPE7Nat06&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwm-xebTRL0giOgs6_pCSlxnvmg74mH-wMyfCdJKl1l8w24u4UpjFs5XdlbWfNHamLVeqN90LgJQTDaR8qnbmPRQ==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQBzvPqF3Qe8gwod5F3V_w-AGgry-rNH_OLsO_fFwk6RUyyjB92Qhr8XULkq9lzhcxQEAbasI1BRhDTKqK8Znwkhw_9VD7e_DT6g==&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==


 

Report Compliance Complaint  

  

 

 
 

   

 

Newsletter/ Social Media Developer: 
Should you have any questions, comments and/or 

concerns about this edition of the newsletter, please 
contact Priscilla Contreras at 915.212.1032 or  

contreraspi@elpasotexas.gov.  

 

 

 

 

 

 
 

   

 

We Proudly Support our Troops 

and First Responders 
 

 

 

 

 

 

 
 

 

    

 

 

http://r20.rs6.net/tn.jsp?f=001NYXlorYHaj7NY-8_ooJfkXfcfOjqvET2OHoEqZwqWa2RJQHB8vhQB4NIMej286Dc31xC3c0UTLpCVRYVX-eggfo-6QbLP1hFPcbf_n_pSJHrf-k6FSIboaL9jrxEjbeg4iY2MUWuPEjjCGR1P5su_GV-IYTw4gwWlEUL_Fw5h4sX0w13rTx-UceVQCZzKd9q7W57fSaeveg=&c=huojvMOch0l4N6wVPAzleqg0CxtK-q-0VQl51I2kfG8XG2NTUXAANQ==&ch=YRS_mkIDYd_jmHkDBjced3whVd0OW_O2NqzRNrS-WRp3BsOcONR4MA==
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